TONG CONG TY VIEN THONG  CONG HOA XA HQI CHU NGHIA VIET NAM
MOBIFONE Doc 13p - Tw do - Hanh phuc

S6: 4392/ MOBIFONE-CN-TNKH-DVVT Ha Ngi, ngay 16 thang 10 nam 2024

KET QUA TU KIEM TRA PINH KY
CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu truy nhap Internet trén mang vién
thong di dong mit dit

Quy 3 nam 2024
1. Pon vi dau mdi vé quan 1y chit hrong dich vu vién thong:
- Tén don vi: Ban Coéng nghé — Tong cong ty Vién thong MobiFone.
- Pija chi: S6 01 phé Pham Vin Bach, phuong Yén Hoa, quian Cau Gidy, Thanh phd
Ha Noi, Viét Nam.
- Dién thoai: 18001090.
2. Pon vi 1ap ban két qua tw kiém tra, do kiém, danh gia dinh ky chit lwgng dich vu
vién thong:
- Tén don vi: Tong cong ty Vién thong MobiFone.
- Pija chi: S6 01 phé Pham Vin Bach, phuong Yén Hoa, quian Cau Gidy, Thanh phé
Ha Noi, Viét Nam.
- Dién thoai: 18001090.
3. Két qua ty kiém tra
3.1.  Viéc tuin thu “Quy dinh vé quan 1y chat lugng dich vu vién thong”:
3.1.1. Cong bd chét luong dich vu:
- Gui ho so cong bd chat luong dén Co quan quan 1y nha nude vé chit luong dich vu
vién thong:
B D3 gui, ngay gui: 22/4/2021
] Chua gui.
- Cong bd “Ban cong bd chét luong dich vu vién thong” trén website:
B Di cong bd. Ngay cong bd: 07/5/2021, trén website:
https://www.mobifone.vn/gioi-thieu/chat-luong-dich-vu/ban-cong-bo-chat-luong
"] Chua cong bo.
- Niém yét “Ban cong bd chét lugng dich vu vién théng” tai cac diém giao dich:
+ Téng sb dia ban tinh, thanh phd tryc thudc Trung wong dugc kiém tra: 63
+ Tong s6 diém giao dich trén céc dia ban duogc kiém tra: 684
WD3 niém yét tai tit ca cac diém giao dich trén cac dia ban duoc kiém tra. Ngay hoan
thanh: 15/6/2021
[ Chua hoan thanh viéc niém yét:
+Sb diém giao dich trén céc dia ban dugc kiém tra d3 duoc niém yét.
+S6 diém giao dich trén cac dia ban duogc kiém tra chua dugc niém yét.
+ S6 tinh, thanh phd truc thudc Trung wong chua duoc niém yét tai bat ky diém
giao dich nao.
"] Chua thuc hién viéc niém yét.
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C6 sy thay d6i vé tiéu chuan ap dung hodc c6 bt ky su thay doi ndo vé ndi dung cong
b so v6i 1an cong bé trude:

W Khong.

[ C6 sy thay doi:

3.1.2. Béo céo chat luong dich vu:

3.2.

Bao cédo dinh ky:
B D3 bao cdo. Ngay béo céo 14/10/2024
"] Chua béo céo.
Bio céo dot xuit theo yéu ciu cua co quan quan 1y nha nuée:
BKhong c6 yéu cau bao cdo dot xuat.
[ C6 yéu cau bao cao dot xuat, thoi han yéu cau bao cdo: trude ngdy: .../.../20...,
1 Pa béo cao.
"] Chua béo cdo.

B4o cdo khi c6 su ¢b 1am cho viée sur dung dich vu trén dia ban mot hay nhiéu tinh,
thanh phd hodc trén hudng lién tinh, lién mang, qudc té khong thuc hién dugc trong
khoang thoi gian tur hai (02) gio trd 1€n:
W Khong c6 su ¢d nhu trén.
1Co ... sucd:

+ Tai ... ngay .../.../20..., su cb vé ..., mac do anh huong ...

"1 Pa bao cdo. Ngay bao céo: .../.../20...

1 Chua bao cdo.

] Chua bao céo.

Do kiém, danh gia thuc té chat luong dich vu:
S tinh, thanh phd tryc thudc Trung wong ma doanh nghiép c6 cung cap dich vu: 63
S4 dia ban tinh, thanh phé truc thugc Trung wong dugc do kiém, danh gia: 03 tinh,
gbm céc tinh, thanh phd truc thudc Trung wong cé tén sau day: Nam Dinh, Khdnh
Hoa, Long An.
S4 dia ban tinh, thanh phé truc thude Trung wvong cd mirc chat luong dich vu phu hop
murc chit luong di cong bd: 03 tinh, gdm cac tinh, thanh phé truc thudc Trung wong
cé tén sau day: Nam Dinh, Khanh Hoa, Long An.
S6 dia ban tinh, thanh phé truc thuoc Trung wong cd muc chét luong dich vu khong
phu hop mirc chét luong d cong bé: 0 tinh, thanh phd truc thudc Trung wong.

4. S6 ban chi tiéu chat lwong tai dia ban tinh, thanh phé true thudc Trung wong kém
theo Két qua tw kiém tra dinh ky chat lwong dich vu vién thong: 06 ban./.

Noi nhén: KT.TONG GIAM bOC

-Nhur trén;

-HDTV (b/c);

-A. Cuong — TGD (b/c);

-A. Bao — PTGD;

-Cac Ban TT, QLCL (p/h);

-C&c Trung tam MLMB, MLMT, MLMN, DKSC,
NOC;

- Ban KS;

-Luu: VT, CN, TNKH, DVVT.
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DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT PAT SU DUNG CONG NGHE WCDMA

Quy: 3 nam 2024

Tai dia ban tinh, thanh pho Nam Dinh.

(Kem n’?eo Céng vin s6 4392/MOBIFONE-C] N-TNKH-DVVT ngay 16 rhang 10 nam 70"4
cuia Téng cong ty Vien théng MobiFone)

S6 lwong mau toi thiéu

Mikc theo . A o . J x . Mikc chat .
T Chi tiéu chit lwgng dich vu QCVN Mire cong phai .(10 kle.m theo quy | So l.ux’qng mau‘do Phu’fmg.phap lirgng thye Tw C_lz,mh
81:2019/BTTTT bo dinh tai QCVN kiém thuc te xac dinh t€ dat dworc gia
' 81:2019/BTTTT S
A | Chi tiéu chét luwgng k¥ thuét
1 | Do san sang ciia mang vo tuyén >95% >95% 100.000 mau 413.307 mau Do, théng ké 99,99% Phu hop
Ty 1€ truy nhap khéng thanh o o x x x A 0 \
2 cong dich vu <5% <5% 1.500 mau 3.955 mau Do, thong ké 0,00% Phu hop
3 tTrﬁ;’; %ﬁ“e truy nhap dich vu <10 giay <5 gidy 1.500 mau 3.955 miu Po, théng ké 1,29s | Phu hop
4 | Ty 18 truyén tai dit liéu bi roi <5% <5% 1.500 mau 3.955 mau Do, théng ké 0,00% Phu hop
-Téc d6 tai dir lidu trung binh:
+ Téc d6 tai xudng trung binh Pq > Vy > |Mbps 1.984 mau Do, thongké | 8,120 Mbps | Phu hop
5 | + Tdc do tai lén trung binh P, >V, > 256Kbps 1.971 mau Do, thongké | 2,993 Mbps | Phu hop
— . , 1.500 mau
-Ty 1& (%) s6 mau co toc do tai
xuong 16n hon hodc ’béng’ toc (j(f) ~ )
tai dir liéu hudng xudng tdi thicu >95% >95% 1.984 miu Do, thong ké 100% Phu hop

(Vdmin=256 Kbps) trong tiung
vung.
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S6 lwong mau toi thiéu

Mirc theo N 0 o e x . Mikc chét "
TT Chi tiéu chét lugng dich vu QCVN Mire one phai d 0 k1¢=:m theo quy | S0 lg’g'ng mau‘do Phll',()’ll g.phap lwgng thuc L (?z’lnh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh t€ dat dwoc gia
’ 81:2019/BTTTT : :
B | Chi tiéu chét lwgng phuc vu
Dich vu tro gitip khach hang
- Thoi gian cung cép dich vu tro .\ . .
gitip khach hang bang nhan cong 24 gr: Oatrong tr02n4 gr: Oa Kiém tra thyc té 24 gnl Oatrong Phu hop
qua dién thoai. gay g ngay gay
6 | - Ty 1é cudc goi téi dich vu trg . .
gitp khach hang chiém mach 250 cuge 306 cuge
thanh cong va nhan dugc tin hiéu >80% >80% Goi nhan cong 99,35% Phu hop

tra 101 cta dién thoai vién trong
vong 60 giay

KT. TONG GIAM bOC




KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

3

DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BPONG MAT DAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO

Quy: 3 niim 2024

Tai dia ban tinh, thanh phé: Nam Dinh.

(Kém theo Céng vén s6 4392/MOBIFONE -CN-TNKH-DVVT ngay 16 thang 10 nam 2024
ctia Tong cong ty Vien thong MobiFone)

S6 lwgng miu tdi thiéu

Murc theo 2 o o y x . Mikc chit q
T Chi ticu chit lrgng dich vu QCVN Mirc fong phai .(10 kle.m theo quy | S0 l.u;’qng mauAdO Phu’fmg.phap lwgng thye Tw C_lz,mh
81:2019/BTTTT bo dinh tai QCVN kieém thurc te xac dinh 6 dat duoe gia
’ 81:2019/BTTTT . :
A | Chi tiéu chit luwong k¥ thuit
1 | Do sin sang ciia mang vo tuyén >95% >95% 100.000 miu 171.086 mau Do, théng ké 99,99% | Phu hop
Ty 1€ truy nhap khéng thanh 0 0 x x % A 0 \
2 cong dich vu <5% <5% 1.500 mau 3.980 mau DPo, thong ké 0,33% Phu hop
3 Thoi gian tré truy nhap dich vu <5 oA <5 i 1 x x héne ké 062 hi h
trung binh <5 gidy <5 giay .500 mau 3.967 mau DPo, thong ké ,62s Phu hop
4 | Ty 1é truyén tai dit liéu bi roi <5% <5% 1.500 mau 3.967 mau Do, thong ké 0,00% Phu hop
-Tdc d6 tai dit liéu trung binh:
+ Téc d6 tai xudng trung binh Pq > Vy > 15Mbps 1.983 mau Po, théng ké | 31,77 Mbps | Phu hop
5 + Téc d6 tai 1én trung binh P, >V, > 10Mbps 1.997 mau Do, théng ké 26,41 Mbps | Phu hop
— , - 1.500 mau
-Ty 1€ (%) s6 mau c6 toc df tai
xuong 16n hon hodc bang toc do 3 )
tai dir liéu hudng xuong toi thi€u >95% >95% 1.983 mau Do, thong ké 100% Phu hop

(Vdmin=5 Mbps) trong tirng
vung.
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S6 lwong mau toi thiéu

Mirc theo N 0 o e x . Mikc chét "
TT Chi tiéu chét lugng dich vu QCVN Mire one phai d 0 k1(=:m theo quy | S0 lg’g'ng mau‘do Phll',()’ll g.phap lwgng thuc L (?z’lnh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh t€ dat dwoc gia
’ 81:2019/BTTTT : :
B | Chi tiéu chét lwgng phuc vu
Dich vu tro gitip khach hang
- Thoi gian cung cép dich vu tro .\ . .
gitip khach hang bang nhan cong 24 gr: Oatrong tr02n4 gr: Oa Kiém tra thyc té 24 gnl Oatrong Phu hop
qua dién thoai. gay g ngay gay
6 | - Ty 1é cudc goi téi dich vu trg . .
gitp khach hang chiém mach 250 cuge 306 cuge
thanh cong va nhan dugc tin hiéu >80% >80% Goi nhan cong 99,35% Phu hop

tra 101 cta dién thoai vién trong
vong 60 giay

KT. TONG GIAM POC
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DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT SU DUNG CONG NGHE WCDMA

Quy: 3 nam 2024

Tai dia ban tinh, thanh pho: Khanh Hoa.

(Kém theo C ong vén sé 4392/MOBIFONE-C N-TNKH-DVVT ngay 16 thang 10 niim 2024
ctia Tong cong ty Vien thong MobiFone)

S6 lwong mau toi thiéu

Mikc theo . A o . J x . Mikc chat .
T Chi tiéu chit lwgng dich vu QCVN Mire cong phai .(10 kle.m theo quy | So l.ux’qng mau‘do Phu’fmg.phap lirgng thye Tw C_lz,mh
81:2019/BTTTT bo dinh tai QCVN kiém thuc te xac dinh t€ dat dworc gia
' 81:2019/BTTTT S
A | Chi tiéu chét luwgng k¥ thuét
1 | Do san sang ciia mang vo tuyén >95% >95% 100.000 mau 145.240 mau Do, théng ké 99,91% | Phu hop
Ty 1€ truy nhap khéng thanh o o x x x A 0 \
2 cong dich vu <5% <5% 1.500 mau 6.216 mau Do, thong ké 0,00% Phu hop
3 tTrﬁ;’; %ﬁ“e truy nhap dich vu <5 gidy <5 gidy 1.500 mau 6.216 miu Po, théng ké 0,91s | Phuhop
4 | Ty 18 truyén tai dit liéu bi roi <5% <5% 1.500 mau 6.216 mau Do, théng ké 0,03% Phu hop
-Téc d6 tai dir lidu trung binh:
+ Téc d6 tai xudng trung binh Pq > Vy > 1Mbps 3.074 mau Do, thong ké 6,62 Mbps | Phu hop
5 | + Tdc do tai lén trung binh P, >V, > 256Kbps 3.140 mau Do, thong ké 2,63 Mbps | Phu hop
— . : 1.500 mau
-Ty 1€ (%) s0 mau c6 toc dg tai
xuong 16n hon hodc bang toc do ~ )
tai dir liéu huéng xudng tdi thiéu >95% >95% 3.074 mau Do, thong ké 99,87% Phu hop

(Vdmin=256 Kbps) trong tirng
vung.
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S6 lwong mau toi thiéu

Mirc theo e A 0 o y x . Mikc chét .
TT Chi tiéu chét lugng dich vu QCVN Mire one phai d 0 k1(=:m theo quy | S0 lg’g'ng mau‘do Phll',()’ll g.phap lwgng thuc L (?z’lnh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh t€ dat dwoc gia
’ 81:2019/BTTTT : :
B | Chi tiéu chét hrgng phuc vu
Dich vu trg gitip khach hang
- Thoi gian cung cép dich vu tro .\ . .
giup khach hang bang nhan cong 24 gr: Oatrong tr02n4 gr: Oa Kiém tra thyc té 24 gnl Oatrong Phu hop
qua dién thoai. gay g hgay gay
6 | - Ty 1é cudc goi téi dich vu trg . A
gitip khach hang chiém mach 250 cude 361 cuge
thanh cong va nhan dugc tin hiéu >80% >80% Goi nhan cong 100% Phu hop
tra 101 cta dién thoai vién trong
vong 60 giay
KT. TONG GIAM POC
=PHL) TONG GIAM DOC
W -
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DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BPONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO

Quy: 3 niim 2024

Tai dia ban tinh, thanh phé: Khanh Hoa.

(Kem theo Céng vin s6 4392/MOBIFONE-CN-TNKH-DVVT ngay 16 thang 10 nim 2024
ctia Tong cong ty Vien thong MobiFone)

S6 lwgng miu tdi thiéu

Mirc theo . A o . X J x , Mikc chit .
T Chi ticu chit lrgng dich vu QCVN Mirc fong phai .Clo kle.m theo quy | S0 l.u;’qng mauAdO Phu’fmg.phap hrgng thye Tw C_lz,mh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh 6 dat duoe gia
: 81:2019/BTTTT i
A | Chi tiéu chit luwong k¥ thuit
1 | Do sin sang ciia mang vo tuyén >95% >95% 100.000 miu 144.090 mau Do, théng ké 99,88% | Phu hop
Ty 1€ truy nhap khéng thanh 0 0 x x % A 0 \
2 cong dich vu <5% <5% 1.500 mau 6.626 mau Po, thong ké 0,00% Phu hop
3 tTrﬁ‘;; g ey nhap dich vu <10 giay <5 gidy 1.500 mau 6.626 mau Po, théng ké 0,90s | Phu hop
4 | Ty 1é truyén tai dit liéu bi roi <5% <5% 1.500 mau 6.626 mau Do, théng ké 0,06% Phu hop
-Tdc d6 tai dit liéu trung binh:
+ Téc do tai xudng trung binh Pq > Vy > 15Mbps 3.362 mau Do, thongké | 50,06 Mbps | Phu hop
5 | + Téc d6 tai 1én trung binh Py >V, > 10Mbps 3.260 miu Do, théngké | 27,47 Mbps | Phu hop
-Ty 1¢ (%) s6 mau ¢c6 toc do tai 1.500 méau
xu6ng 16n hon hodc bang toc do ~ )
tai dir liéu huéng xudng tdi thiéu >95% >95% 3.362 mau Do, thong ké 99,55% Phu hop

(Vdmin=5 Mbps) trong tirng
vung.
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S6 lwong mau toi thiéu

Mirc theo N 0 o e x . Mikc chét "
TT Chi tiéu chét lugng dich vu QCVN Mire one phai d 0 k1(=:m theo quy | S0 lg’g'ng mau‘do Phll',()’ll g.phap lwgng thuc L (?z’lnh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh t€ dat dwoc gia
’ 81:2019/BTTTT : :
B | Chi tiéu chét lwgng phuc vu
Dich vu trg gitip khach hang
- Thoi gian cung cép dich vu tro .\ . .
gitip khach hang bang nhan cong 24 gr: Oatrong tr02n4 gr: Oa Kiém tra thyc té 24 gnl Oatrong Phu hop
qua dién thoai. gay g ngay gay
6 | - Ty 1é cudc goi téi dich vu trg . A
gitp khach hang chiém mach 250 cuge 361 cuge
thanh cong va nhan dugc tin hiéu >80% >80% Goi nhan cong 100% Phu hop

tra 101 cta dién thoai vién trong
vong 60 giay

KT TONG GIAM DOC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI PONG MAT DAT SU DUNG CONG NGHE WCDMA

(Rem theo Cono vén s6 4392 MOBIFONE-CN-TNKH-DVVT ngay ]6 thang ]0 nam 2024

Quy: 3 nam 2024

Tai dia ban tinh, thanh pho Long An.

cuia Tong cong ty Vien thong UobrFone}

e S6 lwong mau toi thiéu I
, A e o R A X 7 y
TT | Chi tiéu chét lvgng dich vu QCVN M cong | - phai do kiém theo quy | S0 lugng mau do | Phwong phdp | .. | Twdanh
81:2019/BTTTT bo dinh tai QCVN kiém thuc te xac dinh t€ dat dworc gia
' 81:2019/BTTTT ol B
A | Chi tiéu chét luwgng k¥ thuét
1 | Do san sang ciia mang vo tuyén >95% >95% 100.000 mau 307.116 mau Do, théng ké 99,92% | Phu hop
Ty 1€ truy nhap khéng thanh o o x x x A 0 \
2 cong dich vu <5% <5% 1.500 mau 9.978 mau Do, thong ké 0,12% Phu hop
3 tTrﬁ;’; %ﬁ“e truy nhap dich vu <10 giay <5 gidy 1.500 mau 9.978 miu Po, théng ké 0,845 | Phu hop
4 | Ty 1é truyén tai dit liéu bi roi <5% <5% 1.500 mau 9.978 miu Do, thong ké 0,23% Phu hop
-Téc d6 tai dir lidu trung binh:
+ Téc d6 tai xudng trung binh Pq > Vy > 1Mbps 4.946 mau Do, thong ké 7,16 Mbps | Phu hop
5 | + Tdc do tai lén trung binh P, >V, > 256Kbps 5.032 mau Do, thong ké 2,04 Mbps | Phu hop
— . , 1.500 miu
-Ty 1€ (%) s0 mau c6 toc dg tai
xuong 16n hon hodc bang toc do ~ )
tai dir liéu huéng xudng t6i thiéu >95% >95% 4.946 mau Do, thng ké 99,15% Phu hop
(Vdmin=256 Kbps) trong tirng
vung.
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S6 lwong mau toi thiéu

Mirc theo N 0 o e x . Mikc chét "
TT Chi tiéu chét lugng dich vu QCVN Mire one phai d 0 k1(=:m theo quy | S0 l}gg'ng mau‘do Phll',()’ll g.phap lwgng thuc L (?z’lnh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh t€ dat dwoc gia
’ 81:2019/BTTTT : :
B | Chi tiéu chét lwgng phuc vu
Dich vu trg giup khach hang
- Thoi gian cung cép dich vu tro .\ . .
gitip khach hang bang nhan cong 24 gr: Oatrong tr02n4 gr: Oa Kiém tra thyc té 24 gnl Oatrong Phu hop
qua dién thoai. gay g ngay gay
6 | - Ty 1é cudc goi téi dich vu trg . .
gitp khach hang chiém mach 250 cuge 593 cuge
thanh cong va nhan dugc tin hiéu >80% >80% Goi nhan cong 99,83% Phu hop

tra 101 cta dién thoai vién trong
vong 60 giay

KT. TONG GIAM POC
HO TONG GIAM POC
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET TREN MANG VIEN THONG DI BPONG MAT PAT SU DUNG CONG NGHE LTE, LTE-A
VA CAC PHIEN BAN TIEP THEO

Quy: 3 niim 2024

Tai dia ban tinh, thanh phé: Long An.

ctia Tong cong ty Vien théng MobiFone)

S6 lwgng miu tdi thiéu

Murc theo o A o o y x . Mikc chit q
T Chi ticu chit lrgng dich vu QCVN Mirc fong phai .Clo kle.m theo quy | S0 l.u;’qng mauAdO Phu’fmg.phap lwgng thue i Tw C_lz,mh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh dat duoc gia
’ 81:2019/BTTTT : :
A | Chi tiéu chit luwong k¥ thuit
1 Do sin sang ctia mang vo tuyén >95% >95% 100.000 mau 292.305 mau Do, théng ké 99,74% Phu hop
Ty 1€ truy nhap khéng thanh 0 0 x x % A 0 \
2 cong dich vu <5% <5% 1.500 mau 10.788 mau DPo, thong ké 0,19% Phu hop
Thoi gian tré truy nhap dich vu i n x x £ R \
3 trung binh <5 gidy <5 gidy 1.500 mau 10.788 mau Po, thong ké 0,84s Phu hop
4 | Ty 1é truyén tai dit liéu bi roi <5% <5% 1.500 mau 10.788 mau Do, théng ké 0,45% Phu hop
-Tdc d6 tai dit liéu trung binh:
+ Téc d6 tai xudng trung binh Pq > Vy > 15Mbps 5.498 méiu Po, théngké | 39,61 Mbps | Phu hop
5 | + Tbc db tai 1én trung binh Py >Vy > 10Mbps 5.290 mau Do, théng ké 29,87 Mbps | Phu hop
— , - 1.500 mau
-Ty 1€ (%) s0 mau c6 toc do tai
xuong 16n hon hodc ’béng’ toc QG 3 )
tai dir liéu hudng xudng toi thi€u >95% >95% 5.498 mau Do, thong ké 99,38% Phu hop

(Vdmin=5Mbps)
vung.

trong  tung
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S6 lwong mau toi thiéu

Mirc theo N 0 o e x . Mikc chit "
TT Chi tiéu chét lugng dich vu QCVN Mire one phai d 0 k1(=:m theo quy | S0 lg’g'ng mau‘do Phll',()’ll g.phap lwong thue té L (?z’lnh
81:2019/BTTTT bo dinh tai QCVN kiem thuc te xac dinh dat duoc gia
’ 81:2019/BTTTT : :
B | Chi tiéu chét lwgng phuc vu
Dich vu trg giap khach hang
- Thoi gian cung cép dich vu tro .\ . .2 .
gitip khéch hang bing nhan cong 24 gr:(ratrong tr02n4 gr:(ra glem tra thuc | 24 g;oatrong Phit hop
qua dién thoai. gay g ngay gay
6 | - Ty 1é cudc goi téi dich vu trg . .
gitp khach hang chiém mach 250 cuge 593 cuge
thanh cong va nhan dugc tin hiéu >80% >80% Goi nhan cong 99,83% Phu hop

tra 101 cta dién thoai vién trong
vong 60 giay
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